Dormant Client Accounts
A beneficial solution
A lifesaving partnership
making a real difference

Dormant Client Accounts
a beneficial solution
Meet your business need with regard to unclaimed client account balances. By doing so, you will save
lives and rebuild futures for individuals and families affected by meningitis across the UK.
We are asking members of the legal profession to donate unclaimed client account balances to Meningitis Now; a process
which is simple, approved by the Solicitors Regulation Authority (SRA) and supported by our resource ‘A Guide to Donating
Dormant Client Account Funds’.

A lifesaving partnership making a real difference
Meeting your business need

Why Meningitis Now?

Inactive money
Unclaimed client account balances are sums of money which lie dormant
in the client account, often untouched for years, not benefitting anyone.
Administrative burden
The existence of client account balances must be analysed and
explained to auditors annually.
Regulations govern
The Solicitors Regulation Authority (SRA) rule that law firms must return
balances on the client account ‘promptly’, as soon as there is no reason
to retain the funds.
Donate to charity
Client account balances which remain unclaimed, may not be used for
any other purpose than donating to charity.
Community and social responsibility
By donating to Meningitis Now, you are helping to achieve your
corporate and social responsibility goals.

Experience
With 30 years’ experience, we are the only charity dedicated to fighting
meningitis in the UK, saving lives and rebuilding futures.
Saving lives
We distribute over 1.5 million of our signs and symptoms cards each
year. Our campaigning has ensured that UK children receive vaccines
against the most common strains of meningitis as part of the childhood
immunisation programme.
Funding research
Meningitis Now has funded over £12-million of vital research and has
supported the development and introduction of four meningitis vaccines
into the UK’s immunisation programme. Continued research is essential
in understanding and improving diagnosis, treatment, prevention and
the outcomes of meningitis.
Providing support for life
For those affected by meningitis, we help them rebuild their lives
through our free specialist support; providing practical, emotional and
financial support and services to thousands of people each year, across
the UK.

The process

The process of donating unclaimed client balances is easy and approved
by the SRA. Any amount can be donated to charity and up to £500 can
be paid to Meningitis Now without SRA permission. These funds
potentially represent a significant contribution towards our work.
Amounts over £500 can also be donated to charity, providing SRA
permission is granted and the charity is prepared to take out indemnity
insurance - Meningitis Now is happy to do this.
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Make reasonable
attempts to establish
the identity of the
beneficiary
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Record steps
taken and keep all
documentation for a
minimum of six years

Make adequate
attempts to return the
money to the rightful
owner

Step
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Donate unclaimed
monies to
Meningitis Now

A guide to donating dormant client account funds

Recognising your contribution

Meningitis Now has produced a guide to make the process of donating
unclaimed client balances easy. This resource includes;
• Guidance on the rules governing dormant client account balances
• Steps a law firm should take to ensure they comply with SRA
regulations
• List of useful resources when trying to trace beneficiaries
• Template letter for use when contacting client account holders about
dormant accounts and the release of funds
• Supporting template letter from Meningitis Now to send to the owner
of the dormant funds
• Instructions on how to donate balances to Meningitis Now

In receiving a donation, Meningitis Now will:
• Send an official certificate of thanks
• Record your firm’s support on our website, linking back to your site
• Provide an endorsement logo for use on your website, showing you
are supporting Meningitis Now
• Offer local media support in your area
• Give you the opportunity to become a Meningitis Now Brighter
Futures Partner

Donate your dormant client account funds and help us achieve our vision

A future where no one in the UK loses their life to meningitis and everyone affected gets the support they need to
rebuild their lives.

To download ‘A Guide to Donating Dormant Client Account Funds’, visit www.meningitisnow.org/solicitorsdormantaccounts, where you can
also download useful template letters. For more information about donating to Meningitis Now, please call the Corporate Team on 01453 768000
or email corporate@meningitisnow.org

£3
can pay for 100 symptoms
cards to help people recognise
the signs of meningitis.

£50
can pay for one hour of art, music or play therapy
for a sibling of someone affected by meningitis.
Creative therapy can enable a child to understand
and cope with the impact that the disease has had
on their lives.

£50
can help pay towards a month’s travel
expenses to enable a parent to take
their child to hospital for essential
assessments and follow ups (n.b.
£50 = 1 month travel expenses for 1
family doing 1 journey to hospital a
month).
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£200
can pay for 4,000 ‘Meningitis can affect
anyone’ leaflets to help alert more people
to the signs of the disease and heighten
their awareness.

£300
can help pay for a peer support day, where
people have the opportunity of meeting others
who have been affected by meningitis, and
learning more about issues affecting them.

